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motivation and commitment (OECD, 2011).  

Parent and Community Engagement at the System Level: Accountability and Governance 
 

Parent and community engagement at the system level can be observed through NGO 
programs and civil society initiatives that are not limited to individual schools.  Influential 
examples include the collection of student performance data and surveys at the household, 
school and district levels by civil society organizations such as ASER in India and Pakistan and 
UWEZO in East Africa (Save the Children, 2013).  

UWEZO and ASER are both citizen led initiatives, where volunteers and parents are 
involved in gathering data on enrollment, annual assessments of numeracy and literacy that 
show learning outcomes, informing governments, ministries, teachers, parents and 
communities about the quality of education in their schools. These assessments and surveys 
can be used effectively as accountability and governance mechanisms by communities and civil 
society organizations to raise issues of education delivery and quality. However, using the case 
of such initiatives in India, (Banerjee et al., 2010) conclude that interventions that focused on 
simply on providing information to parents and other stakeholders did not result in the 
increased involvement in the public schools by any of the players (the parents, the Village 
Education Committees, the teacher), nor did they improve school performance (attendance of 
children, attendance of teachers or community participation in schools).  Research in other 
contexts also show that information gathered through surveys and research alone is not 
enough and has to be met with effective accountability mechanisms that are accessible to 
parents and viable improvement options (Save the Children, 2013) for schools and school 
systems. Research on such initiatives illustrate powerfully the need to design contextually 
appropriate strategies to ensure parents are aware of their right to engage in the quality of 
their child’s schooling and provide relevant information that allows them to do so in a 
meaningful way (Save the Children, 2013). 

Evidence based on case studies from South Asia, South America and a select few from 
Africa suggests that strengthening local accountability routes (between empowered citizens 
and responsive education providers) could have significant impacts in catalyzing improvements 
in learning outcomes and efforts to leave no one behind (Save the Children, 2013). In a study of 
educational initiatives of community and parental engagement in some African countries, 
Kendall (2007) concludes that to ensure participation to significantly improve educational 
quality would require new models of education development planning and practices where 
parents and communities participate broadly, such as by partnering with state and 
international actors to set the agenda for what primary education is expected to accomplish 
and how such accomplishments should be measured. 

 
Knowledge Gaps 

 
Existing international research calls for a more comprehensive understanding of parent 
participation and its effects at the child, school and system level. Research on parent and 
community involvement is most extensive for South Asia, South America, and the OECD 
countries.  In general, there is a dearth of literature and research studies that focus on 
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community and parent involvement in East Africa.  Research on parent and community 
involvement is most extensive for South Asia, South America, and the OECD countries.  In 
general, there is a dearth of literature and research studies that focus on community and 
parent involvement in East Africa. Kendall (2007), for example, notes that there is limited 
evidence available about complex measures of school processes or school-community 
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searches (465 in Google and 362 in Google Scholar). We combed through and collected links to 
potential sources from approximately 4,135 pages of Google and Google Scholar search results. 
After the initial search was completed we identified 1) key sub-themes; 2) prominent authors 
and organizations; and 3) created a list of documents to be considered for the rapid review.  We 
sorted through and summarized key resources making note of significant findings, the 
evidence-base supporting these findings, and any knowledge gaps identified in the literature. 
The final documents included in the series of rapid reviews focused primarily on knowledge 
from extensive systematic reviews of the literature related to the sub-themes of this series, 
supplemented by recent empirical studies of particular relevance to East Africa and other 
developing country contexts.  The list of key documents synthesized for this review of teaching 
and learning appear in the references at the end of this review. 
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